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This request is for waivers of the FCC Form 471 filing window deadline for Funding Years 2011 under the 
schools and libraries universal service support mechanism. 

 
The request is related to six schools that were affected by the 471 window deadline. During the week of March 
24, 2011 we filed a number of 471 requests on behalf of the schools we support. On the last day of filing March 
24, 2011 we experienced a number of system issues with the filing system located on the USAC’s School and 
Library website as noted in the screenshot below that was taken during the last day of filing.1 This error indicates 
some type of database issue on the SQL server that supports the filing system. We experienced this error a 
number of times during the filing deadline. In about all instances we had to back out of the application filing 
process and start the filing over with the previous entered data being deleted from the system. The USAC 
system errors with the combination of the new forms, process for the 2011 filing period affected our ability this 
funding year to file the forms in this waiver request prior to the deadline, however all forms were filed within 
hours of the deadline. While we successfully filed and completed many 471 forms on behalf of our other 
applicants ultimately this slowed the filing process for our other clients and the errors affected our ability to 
complete the applicant forms below prior to the 12:00 PM deadline. It should also be noted that all of the 471 
forms in this waiver request were eventually filed within hours of the deadline close. 
 
Many of the schools in particular have faced difficulties due to the economic conditions. The population served 
by the schools and students will be negatively impacted if the applicants are not given a chance at funding. The 

                                               
1 Screenshot in enclosures shows errors that were experienced during filing period 3/24/11 
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schools and libraries rely heavily on the funding to provide access to affordable telecommunications and 
information services for their student population. The delays in processing the 471 forms within the filing window 
were due to situations beyond our control as in the Bishop Perry Order and the Academy for Academic 
Excellence Order. Good faith effort was made to comply with program rules however we missed procedural 
deadlines at the end of the process due to technical difficulties faced while filing the 471 forms and certifications 
for the six billed entities below. There was not an instance of waste, fraud, or abuse of E-rate funds or any 
failure to adhere to core program requirements within our control. Copies of the waiver request are also attached 
to this form per USAC case # 22-262982.2 This request is also to waive the Item 21 attachment window deadline 
on the associated forms unless a separate request is needed. Your leniency on this request would be greatly 
appreciated.  
 
 
On Behalf Of: 
 
1. Billed Entity Name: CITY OF WESTFIELD 
Form 471 Application Number: 807659 
Billed Entity Number (BEN): 16034007 
 
2. Billed Entity Name: WESTFIELD PUBLIC SCHOOL DIST 
Form 471 Application Number: 821291 
Billed Entity Number (BEN): 120080 
 
3. Billed Entity Name: HARTFORD SCHOOL DISTRICT 
Form 471 Application Number: 821293 
Billed Entity Number (BEN): 121767 
 
4. Billed Entity Name: KERSHAW COUNTY LIBRARY 
Form 471 Application Number: 821290 
Billed Entity Number (BEN): 127120 
 
5. Billed Entity Name: SOJOURNER TRUTH ACADEMY 
Form 471 Application Number: 813314 
Billed Entity Number (BEN): 186564  
 
6. Billed Entity Name: WOODWARD-GRANGER COMM SCHOOL DISTRICT 
Form 471 Application Number: 821294  
Billed Entity Number (BEN): 131971 
 
 
Sincerely, 
 

 
 
Dexter Fredericks 
Principle Consultant 

                                               
2 Window waiver copies. Copies of USAC out of window notifications are attached in enclosures  
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10/09/2011 
 

 
 

Enclosures:  
1. Error Message 
2. Universal Service Administration Company – 471 Postmarked Outside of Window notifications: 

CITY OF WESTFIELD 
WESTFIELD PUBLIC SCHOOL DIST 
HARTFORD SCHOOL DISTRICT 
KERSHAW COUNTY LIBRARY 
SOJOURNER TRUTH ACADEMY 
WOODWARD-GRANGER COMM SCHOOL DISTRICT 
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ERROR MESSAGE: 
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OUT OF WINDOW WAIVER REQUESTS: 
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